CUSTOMER FEATURE GUIDE

GoOfficePH Chat/Meet features

Technical readers can scan the implemented capability. Everyone else can read what that capability changes in
everyday work.

TECHNICAL CAPABILITY WHAT IT MEANS FOR YOU

ROOMS

Persistent chat rooms Keep conversations and meeting context available after a call ends.

Tenant, domain, and personal room membership Start in the room that matches how your organization is structured.

Room creation, search, invitation, and deletion Create and manage collaboration spaces without administrator intervention
for every step.

GUESTS

Signed guest invitation links Bring external participants into the intended room without exposing the
wider workspace.

Guest permission and expiry controls Limit what an invited participant can do and how long access remains
valid.

MEETINGS

Voice and video meetings Move from chat to a live conversation in the same room.

Responsive participant grid See participants clearly on desktop, tablet, and phone.

Picture-in-picture participant strip Keep several people visible while focusing on the main speaker or shared
content.

Sustained active-speaker switching The focus changes only after meaningful speech, reducing distracting
flicker.

Speaker-switching toggle Choose a stable layout when automatic speaker focus is not appropriate.

Customer-facing capability register for the current GoOfficePH production experience. Availability can depend on role, organization policy, subscription, device, and
deployment configuration.
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Technical readers can scan the implemented capability. Everyone else can read what that capability changes in
everyday work.

TECHNICAL CAPABILITY WHAT IT MEANS FOR YOU

MEDIA

Microphone and camera controls Mute or stop video with clear visual state feedback.

Audio playback enablement Recover cleanly when a mobile browser requires a tap before playing
meeting audio.

Front and rear camera selection Use the camera that best shows the participant or their surroundings.

SHARING

Single active screen-share policy Avoid competing presentations by allowing one shared screen at a time.

Relinquish-and-request screen-share flow A new presenter can request control without abruptly interrupting the
current sharer.

Reliable stop-sharing state Stop presenting with one action and see the control return to its normal
state.

HOST CONTROLS

Meeting lock and waiting room Control who can join and when they enter the live call.

Microphone, camera, and screen-share policy Set room-wide media permissions before or during the meeting.

RECORDS

Host-authorized recording Preserve an approved meeting record when policy allows it.

Live transcription and transcript delivery Capture spoken discussion and deliver the resulting record to the host.

COLLABORATION

In-meeting Whiteboard launch Move from discussion to shared visual work without leaving the room.

Participant-attributed chat and reactions Keep comments and acknowledgements connected to identifiable
participants.

FOLLOW-THROUGH

Connected files, decisions, and action items Carry meeting outcomes into the rest of the workspace instead of losing

them in the call.

Customer-facing capability register for the current GoOfficePH production experience. Availability can depend on role, organization policy, subscription, device, and
deployment configuration.
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