
C U S T O M E R  F E AT U R E  G U I D E

GoOfficePH Wallet features
Technical readers can scan the implemented capability. Everyone else can read what that capability changes in
everyday work.

TECHNICAL CAPABILITY WHAT IT MEANS FOR YOU

WALLETS

Personal wallet Keep an individual user’s credits separate from organization funds.

Tenant wallet Give the organization its own balance for users and services.

Reseller wallet Separate partner inventory and customer sales from personal credits.

GoOfficePH staff grant wallet Keep authorized platform grants distinct and permission-gated.

TRANSFERS

Verified recipient search Confirm the person or tenant before sending credits.

User-to-user receipt flow Create a clear record when an authorized user receives credits.

Tenant allocation to users Let tenant administrators fund members from the organization wallet.

Tenant product activation and extension Allow the organization to activate or renew a member’s service on their
behalf.

Reseller sale to user or tenant Sell credits to the intended customer from the reseller balance.

Staff credit grant Issue approved credits through a controlled platform action.

Customer-facing capability register for the current GoOfficePH production experience. Availability can depend on role, organization policy, subscription, device, and
deployment configuration.
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CONTROLS

Role and permission gates Only show actions a person is authorized to complete.

Wallet-context confirmation State exactly which balance will be debited before commitment.

Transaction acknowledgement Require confirmation for consequential transfers.

RECORDS

Transaction receipts Give both sides a reference for a completed credit movement.

Private ledger history Review dates, actors, recipients, references, notes, and balances.

Reconciliation status Identify transactions that need financial or operational review.

SERVICES

Product and storage application Use received credits for eligible GoOfficePH services.

RESPONSIVE

Mobile-focused transaction flow Complete essential allocation work comfortably from a phone.
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