
C U S T O M E R  F E AT U R E  G U I D E

Auditability features
Technical readers can scan the implemented capability. Everyone else can read what that capability changes in
everyday work.

TECHNICAL CAPABILITY WHAT IT MEANS FOR YOU

EVENTS

Authentication and session events Review sign-in, sign-out, recovery, and session activity.

User and membership lifecycle events See invitations, acceptance, rejection, placement, suspension, and
removal.

Role and permission changes Know when authority was granted, changed, or removed.

Tenant and domain changes Track organization ownership, readiness, and configuration actions.

Service, entitlement, storage, and credit changes Connect access or capacity changes to an actor and reason.

Mail policy, sending, queue, and protection events Investigate why mail was allowed, delayed, restricted, or quarantined.

Suite file, sharing, version, restore, and editor events Review meaningful content and collaboration actions.

Chat/Meet room, guest, media, recording, and transcript events Understand who joined and which controlled meeting actions occurred.

Calendar, Contacts, Work Boards, Whiteboard, Wallet, and
Connected Workspace events

Include the wider application family in the activity record.

Customer-facing capability register for the current GoOfficePH production experience. Availability can depend on role, organization policy, subscription, device, and
deployment configuration.
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Auditability features
Technical readers can scan the implemented capability. Everyone else can read what that capability changes in
everyday work.

TECHNICAL CAPABILITY WHAT IT MEANS FOR YOU

CONTEXT

Actor, role, target, action, result, and timestamp Answer the basic questions around every recorded change.

Tenant, domain, source app, session, and device context Understand where the action occurred and which organization it affected.

Before-and-after or related-record detail Review the substance of a change instead of only its event name.

EXPLORE

Search and filters Find relevant events without exporting the entire history.

Saved views and date ranges Return to recurring audit questions quickly.

Drill-down event detail Move from a summary to the underlying evidence.

SCOPES

Personal, organization, reseller, and platform visibility Show the right history without exposing unrelated accounts.

RETENTION

Plan and platform retention policy Know how long audit evidence remains available.

EXPORT

PDF, OpenDocument, and CSV output Share a professional report or continue analysis in a standard format.

ALERTS

Anomaly and high-risk event cues Bring unusual activity to attention before routine records.

Customer-facing capability register for the current GoOfficePH production experience. Availability can depend on role, organization policy, subscription, device, and
deployment configuration.
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